
 
 

HSA Maintenance and Care Manual 
 
Please use the following questions as a tool to identify your agency’s knowledge of our 
products and maintenance needs:  

● Has your water safety agency had a PWC program in the past? 
● If so, does the program cover equipment, maintenance and service? 
● If not, you should consider assigning to role to an individual who is capable of 

leading your PWC program and maintenance, which includes HSA rescue 
boards and hardware.  

● How frequently does your agency maintain and review PWC gear? 
 
In order to prolong and maintain the quality of our boards, we strongly encourage:  

● Purchasing our HSA ​Mount Kit​ for ALL PWCs using our rescue boards in order to 
avoid potential damage to boards and obtain an ideal fit for integration.  

● Observe tension on three points of contact regularly 

 
● Educate customer when board is not in use. Please store boards out of direct 

sunlight to avoid exposure to UV damage.  
● If board is on ski, in direct sunlight for prolonged periods of time, use our HSA 

Board Cover​ and face cover upright into the sun 

 

http://highsurfrescue.com/product/mounting-hardware-kit/
http://highsurfrescue.com/product/rescue-board-cover/


● Store board on black molded nose cone when on hard surfaces to prevent 
damage, scratches or delamination on bottom slick skin 

● Develop a maintenance schedule for boards to ensure all integral parts are in 
proper condition for rescue  

● Depending on frequency of use, it is recommended to replace bungees once a 
year or as needed. 

● Encourage customers to have a back-up board in fleet to support board repairs 
● Familiarizing yourselves with common wear and tear issues will not only make 

you aware of how these boards are being used (or misused) but the rate at which 
these damages occur and a realistic timeline to replace product. 

 


